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Frequently Asked Questions 
 

How Do We Address Coronavirus Anxiety Among Our Employees? Something that can help mitigate 
people’s anxiety and fear can be a transparent task force planning the company’s response to the 
coronavirus. Whether it’s your business’s senior leadership, HR, and/or safety, gather representation from 
several departments to agree on how the organization should respond to employees, customers, and the 
public becoming sick. Find topics for a preparedness and response plan. 
 

Does Workers’ Compensation Cover Coronavirus-Related Exposure Or Illness? Workers’ compensation is an 
insurance program that pays for medical bills and some lost-time income for employees who have a work-
related injury or illness. To qualify, an employer must have workers’ compensation insurance, and an 
employee must have been injured or contracted an occupational disease as a result of their employment. 
Whether a workers’ compensation claim is compensable or not is a case by case determination by the 
insurance carrier. If there is a dispute over a claim and you are not able to resolve the dispute with the 
insurance carrier, then you may ask for dispute resolution by contacting DWC. Find TDI-DWC’s coronavirus 
resources.    
 

Should Employees Work From Home During The Coronavirus? The U.S. Centers for Disease Control and 
Prevention’s (CDC) Guidance says that employers should actively recommend sick employees stay home, 
particularly if they have a respiratory illness or have a fever. Consider if all or some of your employees can 
work remotely. Keep in mind the jobs and tasks that could be completed remotely and the hardware or 
software that these individuals would need to work on their projects. Think about the necessary 
communications and measurements your organization would need to put in place to ensure the change still 
meets business goals. Find other considerations and what to do before implementing a mandated work 
from home policy. 
 

What If Employees Can’t Work Remotely? It can’t be helped that some employees will be unable to fulfill 
their jobs unless they are at work. Although employees can’t use the FMLA to prevent themselves from 
getting sick, they could use it if they need to care for their own serious health condition or for a family 
member. You’ll want to check your states laws about paid family medical leave too. Find steps your 
organization may want to take in case employees can’t work remotely. 
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 TX Extends Insurance Claims Handling Deadlines for 15 Days 
                 The Texas Department of Insurance reports that insurance claim-handling deadlines have been  

                                          extended for 15 days as of March 20 to help insurers respond to the COVID-19 outbreak. The extension  
                     was implemented after Gov. Greg Abbott suspended certain provisions of the state’s prompt pay laws and  

     Insurance Commissioner Kent Sullivan declared the COVID-19 pandemic a disaster under Texas Insurance Code Section 542.059(b). 
Despite the extension, the Texas Department of Insurance said it expects insurers to work with policyholders who may experience 
financial hardships due to the COVID-19 outbreak. The department also said it encourages insurers to use grace periods for payments, 
temporary suspension of premium payments, payment plans, and other actions to allow continuing insurance coverage as 
appropriate. TDI additionally said it would work with carriers to minimize the regulatory effects of an insurer’s actions to provide 
policyholder relief, specifically for financial review requirements. The term “suspension” is not intended to mean the forgiveness of 
the premium, TDI said. This extension will be in effect until the governor’s suspension and the commissioner’s declaration are lifted.  

 

How Does Business Interruption and Business Continuity Work? Businesses play a key role in protecting 
employees’ health and safety as well as limiting the negative impact to the economy and society. 
Planning for pandemic disease is critical. Find a checklist that helps identify important, specific 
activities large businesses can do now to prepare, many of which will also help you in other 
emergencies. 
 

Where Can I Find Sample Resources? Sample policies, procedures, safety training, and safety posters 
have been provided via the Catto & Catto website. Find sample resources. Resources include: 
 

• Corona Virus Letter to Employees  

• Infection Disease Control Sample Policy  

• Sample Notice of Workplace Disease 

• Telecommuting Policy 

• COVID-19 Safety Training 

• Safety Short Talks 

• Safety Posters and Signs 
 
Are There Any Health Insurance Company 
Updates? Each health insurance carrier is 
addressing the testing, the costs and other 
assistance offerings associated with the 
Coronavirus. Find your carrier and view their 
response. 
 

Is There A Resource To Aid With COVID-19 
Recordability Decision Making? Find a COVID-109 
Recordability Decision Tree. 
 
This Risk Management guidance is intended to help you manage coronavirus anxiety and risk at work. 
The advice provided is based on current information available as of the date of printing, April 7, 2020. 
Remember Catto & Catto’s guidance shouldn’t take the place of any legal advice about your business, 
and coverage and considerations are always subject to actual policy terms and conditions. 
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American Honda Portable Generators 
Fire & Burn Hazards 
www.powerequipment.honda.com 
  
ECHO Backpack Blowers & Shoulder Straps 
Laceration & Impact Hazards 
www.echo-usa.com 
 

C3 Manufacturing Perfect Descent Climbing 
Systems Climbing Belay Devices 
Fall Hazard 
www.perfectdescent.com      
 

Kawasaki USA Off-Highway Utility Vehicles 
Oil Leak, Fire & Crash Hazards 
www.kawasaki.com 
 

Woom Bikes USA Bicycles 
Fall & Injury Hazards 
www.us.woombikes.com 

 
Stelpro Design Sonoma Wall Fan Heaters 
Fire Hazard 
www.stelpro.com 
 

Southern Motion Wireless Power Reclining 
Furniture 
Fire Hazard 
www.southernmotion.com 
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