
 

 
 

  

   

   

   

   

   

   Contacting a carrier directly is the fastest way to get your claim processed. 

Scroll or click below to find contact information for your carrier. 

   Click Here for Personal Lines Carrier Information 

   Click Here for Commercial Lines Carrier Information  

   

   

   

   

   

   

   

   

   PERSONAL LINES CARRIER CONTACT INFORMATION 

   Company Name Phone Number 
 AIG 888-760-9195 

 American Bankers Insurance Company 800-765-9700 

 Burns & Wilcox 817-652-1277 

 Central 888-263-2924 

 Chubb 800-252-4670 

 Cincinnati 877-242-2544 

 Fireman's Fund 888-347-3428 

 Hartford 800-280-0555 

 Kemper 888-252-2799 

 Litchfield Special Risks 800-592-1027 

 

Myron Steves & Co 
713-522-1100 
713-351-8342 

 Progressive 800-776-4737 

 Pure 888-813-7873 

 Quirk & Co / Mission Claims 800-299-5813 

 Safeco 800-332-3226 

 South & Western 800-492-5351 

 Travelers 800-252-4633 

 Travelers Flood 800-505-0193 

 

Texas Windstorm Insurance Association (TWIA) 
877-281-1431 (Eng) 
866-443-3144 (Sp) 

 

   

   



   

   

   COMMERCIAL LINES CARRIER CONTACT INFORMATION 

   Company Name Phone Number Website 

Accident Fund 866-206-5851 Click here to report a claim 

ACE Westchester  678-795-4443 Website Not Available 

ACE 800-252-4670 Click here to report a claim 

Admiral Insurance Company 856-429-9200 Click here to report a claim 

AIG 877-399-6442 Click here to report a claim 

Allied/Nationwide 866-322-3214 Click here to report a claim 

Allied World National Assurance Co. 860-284-1572 Click here to report a claim 

AmWins of Texas 877-730-8919 Click here to report a claim 

American First Insurance 877-263-7890 Website Not Available 

Arch Insurance Company 877-688-2724 Click here to report a claim 

Arch / York 877-371-9774 Website Not Available 

Argonaut Insurance  
866-282-5246 
800-456-8458 Click here to report a claim 

Associated Industries Insurance Company 888-970-3552 Click here to report a claim 

Assurant Specialty Property 

800-358-0600 
(property) 
800-423-4403 (flood) Click here to report a claim 

Axis 678-746-9000 Click here to report a claim 

Bankers Insurance 800-765-9700 Click here to report a claim 

Berkley Environmental/Great Divide 800-832-0137 Click here to report a claim 

Berkshire Hathaway  800-356-5750  Click here to report a claim 

BITCO 888-857-8031 Click here to report a claim 

Canal Indemnity Co. 800-452-6911 Click here to report a claim 

Central Insurance 888-263-2924 Click here to report a claim 

Century Surety Company 800-825-9489 Click here to report a claim 

ChemPlan 800-410-1511 Click here to report a claim 

Chubb 800-252-4670 Click here to report a claim 

CIBA 818-638-8534 Click here to report a claim 

Cincinnati 877-242-2544 Click here to report a claim 

CNA   877-262-2727 Click here to report a claim 

Crump 800-420-2079 Website Not Available 

Deep South 888-802-5246 Click here to report a claim 

Delta Gen. Agency 800-666-2678 Click here to report a claim 

ESIS 800-250-1645 Click here to report a claim 

Everest Indemnity Insurance Company 866-287-1736 Website Not Available 

FCCI 800-226-3224 Click here to report a claim 

Fireman's Fund / Allianz 888-347-3428 Click here to report a claim 

First Cardinal of Texas 469-713-5367 Website Not Available 

First Mercury 248-358-4010 Website Not Available 

Gallagher Bassett / Old Republic 
866-352-0279 
800-406-2137 Website Not Available 

Great American 800-972-3008 Click here to report a claim 

Great Divide/Berkley Environmental 800-832-0137 Click here to report a claim 

http://www.accidentfund.com/report-a-claim-to-accident-fund/
https://extpws09.chubb.com/ChubbClaims/Extranet/eLoss/Login.aspx?GAMsg=
https://www.admiralins.com/claims/
https://www-249.aig.com/login
https://www.alliedinsurance.com/file-an-insurance-claim.jsp
https://www.alliedworldinsurance.com/claims_insurance
http://nab.amwins.com/claims
https://www.archcapgroup.com/Insurance/Regions/United-States/Claims
https://www.argolimited.com/claims/
https://amtrustgroup.com/small-business-insurance/claims/claim-center/report-claim
http://assurantspecialtyproperty.com/propertyClaims.html
http://www.axiscapital.com/en-us/insurance/us/claims
https://www.bankersinsurance.com/claims-support.html
http://www.chemplan.net/claims_reporting.cfm
https://www.bhhc.com/commercial-property/report-a-claim.aspx
https://www.bitco.com/policyholder-services/claims.aspx
http://canalinsurance.com/claims-services/
http://www.central-insurance.com/docs/claim.htm
http://home.centurysurety.com/RegisterAClaim.html
http://www.chemplan.net/claims_reporting.cfm
https://extpws09.chubb.com/ChubbClaims/Extranet/eLoss/Login.aspx?GAMsg=
http://www.cibaservices.com/claimag.php
https://www.cinfin.com/claims
https://www.cna.com/web/guest/cna/reportaclaim
http://www.deep-south.com/
https://www.deltains.com/claims.aspx
http://www2.esis.com/esis-en/claims-services/claims-management.aspx
http://www.fcci-group.com/wps/portal/fcci/contactus/reportaclaim/
http://www.agcs.allianz.com/global-offices/united-states/how-to-report-a-claim/
http://www.greatamericaninsurancegroup.com/Specialty-Property-Casualty/Pages/Claims.aspx
http://www.chemplan.net/claims_reporting.cfm


   COMMERCIAL LINES CARRIER CONTACT INFORMATION 

   Company Name Phone Number Website 

Hanover 800-628-0250 Click here to report a claim 

Hartford 800-327-3636 Click here to report a claim 

Liberty Mutual 800-225-2467  Click here to report a claim 

Markel American Insurance 800-362-7535 Click here to report a claim 

McClelland Hine 
866-203-3099 
210-366-2500 Click here to report a claim 

Myron F. Steves & Co. 713-522-1100 Website Not Available 

National Liability & Fire Insurance Co. 844-549-2512 Click here to report a claim 

Nationwide 800-421-3535 Click here to report a claim 

Nautilus Insurance 800-358-5178 Click here to report a claim 

Old Republic / Gallagher Bassett 
800-406-2137 
866-352-0279 Click here to report a claim 

Philadelphia 800-765-9749 Click here to report a claim 

Progressive 800-776-4737 Click here to report a claim 

R.T. Specialty, LLC 214-865-7200 Click here to report a claim 

Scottsdale Insurance 800-423-7675 Click here to report a claim 

Seneca Insurance 800-442-5723 Click here to report a claim 

Service Lloyds 800-299-6977 Website Not Available 

South & Western Gen. Agency 800-492-5351 Click here to report a claim 

Starr Adjustment Services 855-782-7725 Click here to report a claim 

Tejas American Gen. Agency 888-999-8242 Click here to report a claim 

Texas Windstorm Insurance Association (TWIA) 
877-281-1431 (Eng) 
866-443-3144 (Sp) Click here to report a claim 

Travelers 800-238-6225 Click here to report a claim 

Trumbull Insurance 800-327-3636 Click here to report a claim 

Union Standard 800-444-0049 Click here to report a claim 

US Risk Underwriters 800-926-9155 Website Not Available 

Willis of Texas 877-725-9620 Click here to report a claim 

York /Arch 877-371-9774 Website Not Available 

Zenith 877-581-8237 Click here to report a claim 

Zurich 800-987-3373 Click here to report a claim 

 

   

https://www.hanover.com/claims.html
https://www.thehartford.com/claims
https://www.libertymutual.com/claims-center
http://www.markelcorp.com/claims/file-a-claim
https://www.mhi-mga.com/contact/contact.php?dept=Claims
https://www.nlf-info.com/
https://www.nationwide.com/insurance-claims-center.jsp
https://www.nautilusagents.com/public.aspx?PageID=public_submitClaim
https://ssl.orinsco.com/
https://www.phly.com/AboutPHLY/Claims/Default.aspx?nav=top
https://www.progressivecommercial.com/claims/
https://rtspecialty.com/report-a-claim/#report-offices
https://nationwideexcessandsurplus.com/public/insurance_products/report_claim.jsp
http://www.cfins.com/seneca/claims/
https://www.southandwestern.com/ClaimCommercialPC
http://www.starrcompanies.com/clientservices/reportaclaim
http://www.taga1.com/agent-center/claims/
https://www.twia.org/claimscenter/
https://www.travelers.com/claims/report-claim/business-claim-reporting.aspx
https://www.thehartford.com/claims
https://www.usic.com/claims.php
https://www.travelers.com/claims/report-claim/business-insurance-claims-tools.aspx
https://www.thezenith.com/policyholders/agribusiness-solutions/report-a-claim/
https://webclaims.zurichna.com/#/property

