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Injury & Illness Recordkeeping: What You Don't Know Can Hurt You
OSHA’s requirements for recording work-related injuries and illnesses seem straightforward, but it's not always
easy to determine if a case is recordable. When it comes to answering recordability questions, it's important to
be aware of OSHA's definitions and interpretations. For example, if you're not aware of OSHA's definition of
"work-relatedness," you may fail to record a case that the Agency considers recordable.
How does OSHA define a recordable injury or illness?
• Any work-related fatality.
• Any work-related injury or illness that results in loss of consciousness, days away from work, restricted
work, or transfer to another job.
• Any work-related injury or illness requiring medical treatment beyond first aid.
• Any work-related diagnosed case of cancer, chronic irreversible diseases, fractured or cracked bones or
teeth, and punctured eardrums.
• There are also special recording criteria for work-related cases involving: needlesticks and sharps injuries;
medical removal; hearing loss; and tuberculosis.
How does OSHA define work-related?
The regulations at 1904.5 define work-related to mean that an event or exposure in the work environment
either caused or contributed to the resulting condition or significantly aggravated a pre-existing injury or illness.
Work-relatedness is presumed for injuries and illness resulting from events or exposures in the work
environment unless an exemption, found in 1904.5(b)(2), specifically applies.
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The work environment includes the establishment and other locations where one or more employees are
working or are present as a condition of their employment.
The exemptions provided are very specific, and apply only under narrowly defined circumstances. The
presumption is that any injury occurring in the work environment is work-related unless one of those
exemptions applies.
A significant aggravation of a pre-existing condition includes situations where the employee needs a change in
medical treatment, or requires days away or restrictions, that were not needed for the original condition.
Does the work environment extend to telecommuting?
When an employee is working on company business at home and reports an injury or illness to his or her
employer, and the employee's work activities caused or contributed to the injury or illness, or significantly
aggravated a pre-existing injury, the case is considered work-related and must
be further evaluated to determine whether it meets the recording criteria.
If the injury or illness is related to non-work activities or to the general home
environment, the case is not considered work-related.
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Work Emails
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Email has become one of the most commonly used methods of
communication in the workplace, and many organizations’ policies include
standards and requirements for email correspondence. If used incorrectly,
email can harm your computer or your organization. (continued on back)
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For more information or to join us for the next session of
Safety Academy, visit us at catto.com and reserve your seat.

WC Medical Costs Per Claim Decreased Since 2014
Medical payments per workers’ compensation claim in Texas decreased from 2014 to 2016 for claims with
more than seven days of lost time, evaluated as of 2017, according to a recent study by the WCRI. “Payments
for nonhospital care were the main driver of the recent decrease in Texas, with a decline in utilization of
nonhospital (professional) services and little overall change in prices paid,” Ramona Tanabe, WCRI’s executive vice president and
counsel, said in the group’s announcement. The following are among the study’s findings: Medical payments per claim decreased nearly 4% per year in

Texas from 2014 to 2016 for claims at 12 months of experience, but they were fairly stable in most study states. Prices paid for professional services grew rapidly
after 2007 through 2011, reflecting fee schedule increases tied to Texas-specific conversion factors and Medicare updates. These prices were mostly stable from
2011 through 2017. Decreases in services per claim offset the increase in prices. Medical payments per claim were lower than the 18-state median for nonhospital
and hospital providers in Texas.

(continued from front) Work email is for work:

The email account provided by your
employer is for use in communicating with
colleagues, vendors, clients, suppliers, or
other parties about work-related matters. It
is not to be used for private or personal
communication.
Know what you’re sending:
Before sending an email, allow time for a
thorough review of the message to assure
that the correct information, attachments,
and recipients are all included. Use extreme
caution when sending or discussing
proprietary, confidential, or sensitive
information about your organization.
Follow your organization’s email security policy:
Always be cautious when opening attachments or clicking links in emails,
and never open an attachment or link if:
• The email is from an unknown source.
• The email is from a known source, but seems unusual or unexpected.
• The email is clearly SPAM.
Trust your first impressions:
If an email or its attachments or links seem suspicious, do not open them.
Best practices:
• Keep your messages clear and concise.
• Always use the subject line, and make the
message’s subject meaningful.
• Check for proper spelling and grammar.
• Be mindful of your tone:
• Do not send emails in anger or frustration.
• Be careful not to be too critical without
providing constructive feedback.
• Use the CC field when you want someone to see
the message, but do not require any action from
them.
• If CCing someone outside of your organization,
be sure to explain their purpose in the message.
• Remember that work email is not private; do not
send personal emails.
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