
 
        

For more information or to join us for the next session of                          
Safety Academy, visit us at catto.com and reserve your seat. 
 

Safety 

Jim Greaves 
Associate  
Partner & Risk 
Management 
Experience 
Director 
 

Carlos Guzman 
Construction 
Safety Specialist 
 

John Cornelius 
Claims Manager 
 

Desiree Ibarra 
Claims Specialist 
 

Crystal Estrada 
Risk Analyst 
 

Jillian Duzan 
Certificates 
Tracking Services 
Manager 
 

800.399.6059 
catto.com 

In the immediate aftermath of a fatal or severe workplace injury that requires hospitalization of the 
employee, it is rarely the first thought of the organization, “We need to report this to the Occupational 
Health and Safety Administration.” Rather, initial considerations have to do with seeking medical 
attention, followed by rectifying the source of the incident. However, there are some time sensitive 
elements while notifying OSHA. All fatalities that occur in the workplace need to be reported to OSHA 
within 8 hours.  All hospitalization of an injured worker must be reported to OSHA within 24 hours.    

While OSHA reporting and recordkeeping may not seem as urgent as providing care to an unconscious 
employee or a toppled forklift, the process is a vital part of your requirements under the OSHA 
standards, and for many organizations, an incident that isn’t recorded and reported in a timely manner 
can bring significant expenses, as the minimum fine for a single late or missing report is $5,000. 

The Importance of Recordkeeping 

While regulatory penalties are certainly worth avoiding, there are plenty of other reasons to prioritize 
recordkeeping and reporting. Consider the following benefits identified by OSHA: 

1. Tracking injuries and accidents can improve prevention.  Records may expose trends and 
themes among issues plaguing a facility. If you can anticipate what’s likely to happen, you can 
proactively protect your workforce (rather than merely responding to incidents), which is the 
ultimate goal of any EHS program.  

2. Using data helps identify problem areas and processes to correct hazardous workplace 
conditions.  The more you know, the better you can identify and minimize existing risks. Go a 
step further and analyze the data, and you’ll be able to determine gaps and insufficiencies in 
your safety program. You may learn that employees need more training, or that a certain 
procedure is prone to error. 

3. Better administer company safety and health programs.  Again, the best way to determine the 
effectiveness of your program is through documented data. By analyzing your records, you can 
find out if you’re truly, tangibly improving your safety results. 

4. As employee safety awareness improves, workers are more likely 
to follow safe practices and report hazards.  Recordkeeping and 
workplace safety are a virtuous cycle. The more you know, the 
more awareness you’ll have around the facility in key areas such 
as training or personal protective equipment. When employees 
understand that proper use of PPE demonstrably correlates to 
improved safety, for example, they have no reason not to protect 
themselves and keep an eye on their co-workers’ behavior.  
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Exemptions from OSHA Recordkeeping Requirements 

While keeping records is almost always a good idea, it’s not actually required for every organization. 

Small organizations are exempt from most OSHA recordkeeping requirements. If you have 10 or 
fewer employees at all times throughout the year, you don’t have to keep safety records. You don’t 
need to fill out OSHA 300, 301, and 300A forms if you choose not to.  

Companies in low-hazard industries are partially exempt. If you operate in what OSHA deems a “low-
hazard industry,” your organization must still comply with reporting claims, but you are not required 
to maintain OSHA 300 logs (although doing so remains a best practice). To determine whether your 
work environment is considered low-hazard, you’ll need to find out your North American Industry 
Classification System (NAICS) code, then check to see if your code shows up on OSHA’s listing of 
partially exempt industries.    

https://www.osha.gov/recordkeeping/ppt1/RK1exempttable.html 

Keep in mind that we’re talking about partial exemptions. If OSHA or any other agency requests that 
you keep these forms—if the Bureau of Labor Statistics performs a random sampling, for example, and 
requires you to maintain forms throughout the year—then you’re still on the hook.  

Exempted or not, ALL EMPLOYERS MUST 
REPORT WORKPLACE-RELATED FATALITIES 
AND SERIOUS INJURIES. And if you do keep 
OSHA logs, be sure to maintain your records for at 
least 5 years. 

Back to the question posed in the title of this 
article: Do you really need to comply with OSHA 
recordkeeping requirements? For many companies, 
the answer is an unequivocal “yes.” For the rest, it’s 
a “yes, you probably should.” Regardless of 
whether your organization is exempt or not, 
recordkeeping is a best management practice. And 
on the plus side, records help you prevent your 
workers’ compensation costs from spiking. 
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      Texas ranked as the state with most annual hail claims — by a wide margin — over the past 3 years 
      according, to the National Insurance Crime Bureau (NICB).  

   In a media announcement, the NICB said a review of claims data from ISO ClaimSearch showed there were  
 2,891,291 hail loss claims from January 1, 2016, through December 31, 2018. 

NICB listed the top 5 states for hail loss claims as: Texas (811,381); Colorado (395,025); Nebraska (163,336); Missouri (153,403) 
and Kansas (146,206). The top 5 cities for hail loss claims during that period were San Antonio, Texas (75,187); Colorado Springs, 
Colo. (67,920); Omaha, Neb. (52,803); Denver, Colo. (48,357) and Plano, Texas (42,659). Over the 3 years covered by the report, 
May had the highest monthly average for hail loss claims with 203,296.  
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